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How to Login to New Remote Access Portal!

Valley Children’s Hospital is implementing a new Remote Access Portal to enhance security and make

connecting to information easier!

The new remote access portal offers a fully web based option to access a Valley Children’s virtual
desktop. This new option is called Remote Desktop. The new Remote Desktop option works on any Web
Browser and does not require any client software to be installed. The new Remote Desktop supports
Windows 10 and Macintosh Yosemite.

What can be accessed?

The system will allow access for many different remote access options (You may or may not have access
to all of these services). Additional systems not listed will eventually be integrated to this new remote
access portal as we continue to expand this service.

List of services available on the new Remote Access Portal:

1. StoneWare employee access (Available Monday, February 8.)
2. Remote Desktop (Available Monday, February 8.)
3. Athena (Coming Soon!)

Accessing the new system:

The new remote access portal will replace many different remote access systems. Valley Children’s
currently offers several different ways to access information from the Internet (Stoneware, F5, Athena,
etc...). All of these systems will be consolidated into the new remote access portal. Once you have
registered for the new system, you can start utilizing the system for your primary remote access needs.

To access the new system:

Go to the following URL: https://secureauth.valleychildrens.org/

Select your computer type (public or private)
Enter your username and password.
Click Submit.
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Verification Code:

To verify your identity and ensure that an attacker has not compromised your password, the system will
require a verification code. The verification code will be sent the registered delivery method of your
choice. The verification code is a four (4) digit number that proves your identity.

If you select private as your computer type on the login page, the system will install a digital
certificate on your computer and will not ask you for a verification code for 180 days on that
computer. Do not select the private option on unknown computers!
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https://secureauth.valleychildrens.org/

You will be asked to choose the delivery method for your Verification Code. The verification code can be

sent as a text message, a voice message or an email. Choose your preferred option. Enter the code you

receive.

Example Portal Logon:

The following is a step-by-step example of how to access the new portal and logon to one of the portal

offerings. This example will show you how to access the Valley Children’s Remote Desktop system. Users

may have different access options to choose from.

1. Go to the following URL:
https://secureauth.valleychildrens

.org/

2. Select your computer type (public
or private)

3. Enter your username and
password.

7 Click Submit.

System will verify access.

Verification Code

To verify your identity and ensure
that an attacker has not
compromised your password, the
system will send a verification code to
one of your registered delivery
methods.

The verification code is a four (4) digit
number that proves your identity.

Select your preferred option to
receive your four (4) digit verification
code.

7 Click Submit.
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Once you receive your verification
code, type it in the interface provided
7 Click Submit.

You will have personalized remote
access options to choose from,
depending on your access level.

To access the Remote Desktop
Option:

“/ Click on the Remote Desktop
Option.
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% Click on the VMWare Horizon
HTML Access.

Install VMware Horizon Client
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Enter your username and password

“/ Click Login.
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Choose your preferred desktop and
“/ Click on an icon.
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You will be connected to a Valley
Children’s computer desktop. The
desktop session provides access to all
of the applications available to you.

From the Login page on the bottom
left:

“/ Click the Forgot Password link.
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Changing Your Password

Forgot User 1D

[Forgot Password]

Log Off
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Weicome to the Valley Chiscren's Remats Access Portall This system provides worklorce members and affiiates access to
and gata. This computer for 10 0r use of this

system is stricty prohibited. By continuing, your awareness of

of Valley 1y be subject 1o criminal prosecution under the law and are subject1o

discipinary action under organizational policies.

Piease select the ‘Public Computer” option f this is not a machine you use regularty, or i this computer it cwned by a third party
organization

Piease select the opton i this o1 the computer you reguiarly use work your business
purposes

) This s @ public computer

@ This s a privale computer

Username |

Password Password

. Submit

Forgot User ID

Forgot Password
—7 Log Off

In the next page enter your
Username in the field.

7 Click Submit.

Please enter your UserlD below.

I Usemame: |

— (_ Submit

Select the delivery method to receive
a Registration Code. T T L1 e T Fie T (e
® Cell Phone xocciooc: () Voice @ SMSIText
7 Click Submit. O Omerwork Emat o000 @valleycictens o
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Once you receive the Registration
Code, enter it into the Registration
Code field.

7 Click Submit.

Restart Login

Enter the code that you just received by text.

Registration Code:
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Please click here 1o use an altemate registration method.
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Enter new password into field.

7 Click Submit.
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Cionfirm Fassword

—_— Submit

PASEWONT MUST IM6E IO PIOVIGUE PAISWORD By 1 PAISWOI(E)

Pasgwond longth groater than § characiors
Cantain 3 of the tokowing

-1 thgits (0-9)

-1 symbots (), @. ¥, 5. %, ", wc)

- 1 upparcase English letiees (A-Z)

- 1 lowercase Engish lefiers (8-2)

Hint

Passwords ara no good If you cannat remembar what your password is. Complicated
passwords can be forgotten and countirproductive. To hilp you temember your passwoid, Iry
wsing a ‘pass-phiase’ A pass-phrase s @ phease thal you can romomber. Tak (he firs lettor
of sach word ta create your pass-phrase

Here s an examplo of a pass-phiase: (My dag Has Flisas and Needs A Washl) Take the fiest
letter of each word and, volla, you have a pass-phrasel (MdHFalNAWI1)
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You will receive a confirmation
message.

The system will automatically redirect
you back to the Login page.

Password has been successfully changed. O

User ID-
MNew Password:
Confirm Password:

Submit
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